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[bookmark: _Toc279671281]
Subscription
Subscription in eWay is a mechanism with which one gets informed through email or SMS (Short Message Service) on new eWay objects within one's subjects of interest. This document explains how to use the Subscription Configuration tool.

[bookmark: _Ref216066093][bookmark: _Toc279671282]Configuration of smtp server
In order to be able to send email, you must configure a SMTP server. How to configure a SMTP server is explained in the eWay Additional Configuration document.

[bookmark: _Ref43028210][bookmark: _Toc64170685][bookmark: _Toc279671283]Subscription Templates
A Subscription Template tells the distribution method for the content and the way the content should be presented graphically. You can create many different templates of different types that you may use in combination with different content filters.

A subscription template can be of three different types:

1. Email with content
2. Email with subject
3. SMS

There are several parameters that can be used in a subscription template. A complete list of those parameters is included in the Portal Configuration document.
[bookmark: _Ref43090231][bookmark: _Toc64170686][bookmark: _Toc279671284]Email-with-content template
Right-click and choose "Add New Template Here…" while standing on Templates / By Type and Email with content:

	



	
Figure  Adding a new subscription template.



Give a name to the template, a description and the HTML code that the subscription component can "translate" when sending the subscription mail. The code may for example be as follows: 


<div style="WIDTH: 100%; TEXT-ALIGN: center;">
<img src=" http://www.eway.no/eway/custom/design/ewaymaster30/logo.jpg"></div>
<div style="FONT-WEIGHT: normal; FONT-SIZE: medium; FONT-FAMILY: Verdana">[FilterName]</div>
<hr>
<div style="FONT-WEIGHT: normal; FONT-SIZE: small; FONT-FAMILY: Verdana">
[FilterSubject]<br></div>
<div style="FONT-WEIGHT: normal; FONT-SIZE: xx-small; FONT-FAMILY: Verdana">
[FilterDescription]<br><br></div>
<div style="FONT-SIZE: xx-small; COLOR: Gray; FONT-FAMILY: Verdana">Mottaker:[SubscriberName], [SubscriberEmail]</div>
[RepeatStart]
<div style="FONT-SIZE: xx-small; COLOR: Black; FONT-FAMILY: Verdana"><br>
<b>[ObjFld:subject]</b><br>
[MsgFld:1]<br>
<a href="[EventDef]" target="_blank">Klikk her..</a>
</div>
[RepeatEnd]
<p style="FONT-SIZE: xx-small; COLOR: Gray; FONT-FAMILY: Verdana">Copyright Ergo Group ([Year])</p>


When translated by the subscription and portal components, another content filter / template combination may produce an email content and graphic as follows (shown with the MS Outlook mail client):

	



	
Figure  An email that contains information from a subscription filter / template.


[bookmark: _Ref54588500][bookmark: _Toc64170687]
[bookmark: _Toc279671285]Email-with-subject template
Right-click and choose "Add New Template Here…" while standing on Templates / By Type and Email with subject.

Give a name to the template, a description and the HTML code that the subscription component can "translate" when sending the subscription mail. Make the code so that only subjects of the messages are shown, i.e. without a "Read more…" (Les mer…) link :


<div style="WIDTH: 100%; TEXT-ALIGN: center;">
<img src="http://www.egroup.no/eway/library/design/ewayno/topp6.gif"></div>
<div style="FONT-WEIGHT: normal; FONT-SIZE: medium; FONT-FAMILY: Verdana">[FilterName]</div>
<hr>
<div style="FONT-WEIGHT: normal; FONT-SIZE: small; FONT-FAMILY: Verdana">
[FilterSubject]<br></div>
<div style="FONT-WEIGHT: normal; FONT-SIZE: xx-small; FONT-FAMILY: Verdana">
[FilterDescription]<br><br></div>
<div style="FONT-SIZE: xx-small; COLOR: Gray; FONT-FAMILY: Verdana">Mottaker:[SubscriberName], [SubscriberEmail]</div>
[RepeatStart]
<div style="FONT-SIZE: xx-small; COLOR: Black; FONT-FAMILY: Verdana"><br>
<b>[ObjFld:subject]</b><br>
[MsgFld:1]<br>
</div>
[RepeatEnd]
<p style="FONT-SIZE: xx-small; COLOR: Gray; FONT-FAMILY: Verdana">Copyright Egroup 
Eon ([Year])</p>


[bookmark: _Toc64170688][bookmark: _Toc279671286]SMS template
Right-click and choose "Add New Template Here…" while standing on Templates / By Type and SMS.

Give a name to the template, a description and the HTML code that the subscription component can "translate" when sending the subscription content with SMS:


[FilterName][RepeatStart][DSMObjectName][RepeatEnd]



[bookmark: _Toc44426076][bookmark: _Toc279671287]
Content Filters
A content filter defines:
· Some selection criteria for objects to be included in a news mail or SMS, 
· Formatting information for different types of mail or SMS templates, and
· Scheduling information for sending the mail or SMS messages.

	



	
Figure   A content filter definition.





Here is a definition of the parameters that are used in the configuration of a content filter:

GENERAL

Name: A name that for instance may describe the content and / or frequency and / or template of the filter.

Subject formatting: This text string will be shown in the subject part of the mail. It may also be referred to from the HTML code of the template by using the [SubjectFilter] parameter.

Portal link template: This is an URL that shows an object in a portal area - the URL address may for instance be to an object home page or an object form shown in a page. This context / address will be used as a template when a "Read more…" link (defined with [EventDef]) is clicked upon from the mail. 

When a subscription template similar to the one defined in 1.7.1 is used for the mail body, the user sees a "Les mer…" link for each message shown in the mail. When the user clicks on the link, the portal link template gets used for presenting that message within the context that is specified in the portal link template.

In order to "find" such an URL, you may for example do the following:

1. Assume that your subscription content filter contains news about sales where the news are picked from the Sales keyword of the Knowledge Index. 
2. You have a keyword navigator in one of your eWay portals that shows the news in an object list. When the user chooses the "Sales" keyword, he receives a list with two messages:

	



	
Figure   A keyword navigator that drives a list with news.



3. When the user clicks on a "Les mer" link of a message, the body part of the message is shown in the following way:

	



	
Figure   Read more (“les mer…”) leads to this page.







4. Right-click on the portal area that shows the message's full content and chose "Properties". Copy the URL:

	



	
Figure   Copy the URL of this page.




5. Then paste this URL to the portal link template field of your subscription configuration.

6. Then, when the user clicks on a "Read more…" link in his mail, eWay will be started in a new browser window with the actual message, for example the "March has been a success!" message in the list, shown in the same way as from the object list:

	



	
Figure   Link from the mail shows the news in the same way.



Description: This is a text that may be shown in the mail / SMS message. You have to use the [FilterDescription] parameter to refer to this text.

Active: A Boolean flag that tells whether the subscription is active or not.

RSS Feed: Whether the filter will be used in generating rss-feed from the current site. (See the chapter “RSS-feed from eWay” for further details).

Created: Shows the creation date of the subscription.

Modified: Shows the date the subscription definition is last modified.



SELECTION

Search Criteria: This is where you define content of the subscription. Click on  to specify the search condition for your subscription.

Use Date Filter: A Boolean flag that tells whether a date filter should be used or not. If you don't use a date filter, every object that fulfils the Search criteria will be sent with the mail when the Next run time arrives.

Event type: Can only be specified if the Use date filter flag is checked. Events may be of two types:

1. Date Created - If this event type is chosen, objects that are created between the dates specified with Date filter and Next run time will be sent with the mail.

2. Date Modified - If this event type is chosen, objects that are created and modified between the dates specified with Date filter and Next run time will be sent with the mail.


NB! The Sql Server job Update tracking should be running in order to make Date Modified option to function.



Date filter from: Start date criteria. If it is not specified during the initial setup, the eWay Scheduler Service puts a value to this field that is equal to the previous Next run time. 


SCHEDULING
 
Sending interval: How often objects will be put in the mail queue. a) If date filter is chosed, only new or new&changed objects that satisfy the search criteria will be put in the queue, otherwise b) all objects that satisfy the search criteria will be put in the queue.

Next run time: Shows next time the object will be put in the mail queue. Every time Scheduler Service is run, it updates this value with: "Last time the Scheduler Service was run" + Sending Interval.


[bookmark: _Toc44426077]TEMPLATES

Which template alternatives will be shown to the user for the subscription that is configured? Here one can choose between templates that are available.

[bookmark: _Toc44426078][bookmark: _Toc279671288]More properties…



A subscription filter is a common eWay object like a person or a document object. This means that it may have its own profiles and relations.  In other words, subscription filters can be categorized in the Knowledge Index, and application- and object security measures can be enforced on them.

By categorizing filters and setting security measures on them, you can for instance differentiate between intranet filters that will be visible to your intranet users and internet filters that will be visible to the Guest user. By further categorizing, you may also differentiate between filters that can be subscribed to by the users of a CRM portal, by managers, by your extranet users and so on.

	



	
Figure   Properties of a content filter.



Profiles
The Profiles tab of the Properties dialog is used to categorize a content filter.

Relations
The Relations tab of the Properties dialog is used to relate a content filter to another object.

Security
The Security tab of the Properties dialog is used to set object security on a content filter:

Statistics
Shows standard statistics information on a content filter.
[bookmark: _Toc44426079][bookmark: _Toc279671289]Other buttons for content filter configuration

	
 


	
Figure   Other buttons for content filter configuration.



Execute 	
1. It checks the subscription filter in order to see whether there is anything to send. 
1. If there is anything to send, it checks the subscribers.
1. If there is anything to send and there is anybody to send mail to, it puts a mail row to the mail queue table in the database. 

Evaluate 	
1. It checks the subscription filter in order to see whether there is anything to send. 
1. If there is anything to send, it checks the subscribers.
1. If there is anything to send and there is anybody to send mail to, it shows relevant information on the screen. 

	



	
Figure   Click on the “Evaluate” button gives information on what the filter will generate in the runtime.




Delete: Deletes the current content filter.

Save: Saves the changes for the current filter.

[bookmark: _Toc44426080][bookmark: _Toc279671290]Subscribers
The subscribers-choice in the configuration overview gives a list of all subscribers.
[bookmark: _Toc44426081][bookmark: _Toc279671291]All subscribers

	



	
Figure   All subscribers.




Note that it is not possible to create subscribers from this interface, because one can only get subscribed by using the subscription plug-in. One can only remove existing subscribers from this interface by choosing the “Delete selected” button.

[bookmark: _Toc279671292]A subscriber
When you click on a subscriber name, you get additional information about the subscriber:

	



	
Figure   A single subscriber.



Note that the subscriber's email address and mobile number are not editable through this interface. Only the subscriber himself can change information on his subscription like password, telephone- or mobile number. He can only do that by logging into eWay and through the subscription plug-in.

You can also here delete a subscription (with Delete Selected) or you can delete the subscriber with all of his / her subscriptions (with Delete) - be careful!

You can also subscribe the current person to subscriptions by clicking on the “Add subscription” button:

	



	
Figure   Adding (new) subscriptions to a subscriber.



[bookmark: _Toc44426082][bookmark: _Toc279671293]Subscribers per content filter
When you right-click on a content filter, you get a list of subscriptions that uses this content filter:

	



	
Figure   Subscribers of a specific content filter.



Again, when you click on a subscriber name, you get additional information on the subscriber as described above in the previous section.

[bookmark: _Toc279671294]
Configuration of a RSS Feed
One can generate RSS feeds from eWay. This is illustrated with a RSS-button in the Web-portal of eWay Master. 

	



	
Figure  The RSS button in the Web-portal can be used to generate RSS-feed from eWay




Technically, this is implemented as:
1. A content filter 
2. A call to the rss.aspx application with the content filter id as parameter
[bookmark: _Toc279671295]Content filter for RSS Feed 
The content filter mechanism is used in order to define the content of a rss feed that is to be generated from eWay. For instance, search expression of the content filter that is called “RSS Feed fra publiserte nyheter” says that this rss-feed from eWay should contain news that are categorized under the keywords Web / Godkjent of the Information topic and that has not expired yet:

	



	
Figure  Search expression for a RSS-feed to be generated.




The content filter also specifies, through its “Portal link template” parameter, how each item will be shown if one uses the link defined in the RSS-feed.
[bookmark: _Toc279671296]How to receive RSS Feed from eWay?
In order to execute a content filter that is designed for a RSS-feed, in other words in order to receive RSS Feed from eWay one should call eWay’s rss.aspx application with:

http://<SiteName>\eway\rss\rss.aspx?id=<Content Filter Id>&removehtml=<1 or 0> 

For example: http://demo.eway.no/eway/rss/rss.aspx?id=47 

As default the rss.aspx returns messages within a <![CDATA[ ... ]]> block. If the rss.aspx is called with removehtml=1, then all HTML tags are removed from the content. 

	



	
Figure  XML document that contains RSS-feed from eWay.




The RSS feed, i.e. the XML-document returned from eWay, contains the following general information per RSS-channel:

· title – Name given to the Content Filter
· link - Link to the root folder (\eway)
· description – Description from the Content Filter
· lastBuildDate – Last changed date from all items
· pubDate – Cuurent date in the RFC 822 format

The RSS-Feed contains the following information per RSS-item:

· title – Name of the object (usually a message-object)
· link - Link to the home page based on the template defined in the “Portal link template”parameter of the Content Filter
· description – Contains the “RSS” field of the messages. If this field is empty, it contains the “Summary” field of the message.  May or may not contain HTML (according to the settings for the “removehtml” switch mentioned above).
· author – LastChangedBy attribute of the object
· pubDate - LastChangedDate attribute of the object

	



	
Figure  An RSS-item in the RSS-Feed fro eWay.




[bookmark: _Toc279671297]
Troubleshooting
Errors that may occur in the process of sending email are logged in the database. This log is available in the Subscription Configuration tool.

	



	
Figure  Log that shows errors in subscription.




Mail that should have been sent earlier, i.e. while the error existed, will be sent when the source of error is found and corrected.
[bookmark: _Toc279671298]Test SMTP server
You can run a simple test and see whether the SMTP server functions properly in the IIS.

1. Create a text file containing:

to:ewaysupport@ergogroup.no
from:sender@xxx.no
subject:testing email from smtp
Simple content etc.

2. Save the file in this folder on the IIS server:

c:\inetpub\mailroot\pickup

3. The file will disappear immediately.
4. You may see that an EML-file get created under c:\inetpub\mailroot\queue. This file too disappears after a while if the SMTP server works properly.



[bookmark: _Toc279671299]Error in SMTP server configuration in eWay
If there is an error in the SMTP server configuration, no emails can be sent. If the server name is invalid / unrecognizable, the error message shall be something like:

Error in TransferManager/SendItems, sending message Exception Details: System.Net.Mail.SmtpException: Failure sending mail. ---> System.Net.WebException: The remote name could not be resolved: 'uuu' at System.(…)

Or:

Error in TransferManager/SendItems, sending message Exception Details: System.Net.Mail.SmtpException: Failure sending mail. ---> System.IO.IOException: Unable to read data from the transport connection: net_io_connectionclosed. At (…)

In this case you should enter a valid SMTP server in the configuration (see Chapter 2, Configuration of smtp server).

[bookmark: _Toc279671300]Error in SMTP server configuration at the IIS 
[bookmark: _Toc279671301]Default SMTP Virtual Server component is missing
Default SMTP server may be missing at the IIS.

	



	
Figure  Default SMTP Virtual Server installed.




You need the Windows 2003 Installation CD in order to add this component. Then:

1. Choose Add / Remove Programs in the Control Panel.
2. Choose Add/remove Windows Components
3. Choose IIS og Details
4. Check for SMTP Service
[bookmark: _Toc279671302]Default SMTP Virtual Server properties
If you refer to the SMTP server with its name in the eWay Mail Queue configuration, you should choose “All Unassigned” as the IP address for the SMTP server:

	



	
Figure  IP address for the SMTP Server.





If you receive an error message like:

Error in TransferManager/SendItems, sending message Exception Details: System.Net.Mail.SmtpFailedRecipientException: Mailbox unavailable. The server response was: 5.7.1 Unable to relay for (…)

You should configure the SMTP server with relay:

	



	
Figure  Relay for the SMTP Server.




[bookmark: _Toc279671303]Error when using the registration form
If you receive an error saying:
An error occurred when executing code section
Exception has been thrown by the target of an invocation.

System.Exception: A logical field binding in the subscription form is not set. at eWayPHSubsc.PrtItem.getObjectField(eWayObject oEO, String sFieldName) at eWayPHSubsc.PrtItem.overwriteSubscriberData(Subscriber oSubscriber) at eWayPHSubsc.PrtItem.showForm(Int32 formToShowCode, Int32 nLanguageID, String sMsgToEmbedToForm) at eWayPHSubsc.PrtItem.render(Int32 nLanguageID) at eWayPHSubsc.PrtItem.LoadSubscriptionForm(prtElemItem oPortalItem) at SubscriptionForm.ExecElement(prtElemItem oPortalItem)

Compare the subsctiption form with the form that is in http://demo.eway.no. If you see that a field is missing in your form, such as MobilTelefon, put it back to the form and hide it by adding “style=display:none”:

<TD>Mobiltelefon</TD>
<TD><INPUT title="Angi mobiltelefonnr" size=50 espfieldinfo="txtlfregpemobil" efmclass="espfield" lfield="MobilTelefon" style=display:none></TD></
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<title>Rik standard funksjonalitet</title>
<link=http:/ /eway4/eway/default aspx?
=261&0id=0&e=0&trg=MainLeft_4940&MainLeft_4940=5010:15329::0:
<description>eWay leveres med et ferdig sett med portaler for intranett, ekstranett og web.
se danner basis i en webapplikasjon som enkelt kan videreutvikles. Vére standardportaler
dekker omrader som Forfatter og redaktar portaler, Internett portaler, Ekstranett, Intranett,
Prosjekt, kundeoppfalging (CRM) og personaliserte portaler som Min side.</description>
<author>Administrator eWay</author>
<pubDate>Thu, 07 Sep 2006 13:22:37 GMT</pubDate>
</item>
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