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1 Introduction
One usually wants to administrate the process of creating and approving the content - especially for the web pages on the Internet. The usual publishing workflow with draft, approval and publishing can easily be adjusted to the needs of each company. eWay provides user-friendly tools for content publishing in different categories and different pages. 

The eWay-editor has rich editing choices, but it may also be restricted in order to ensure a uniform expression. The eWay-editor, based on HTML, is easy to use when publishing content such as news, articles, handbooks and so on. In this tool one can format the text, insert images and links to other articles, news or documents. Following "components" are usually involved in the content management process:

1. The knowledge index

2. Portals

3. Security

4. Transitions

5. Replication
2 The knowledge index structure for content management
How should the knowledge index be organized in order to support different categories of news and a workflow in publishing? This must be the very first question you have to answer. The eWay Master 3.0 presents different scenarios for publishing that you may also start with in your own solution. The knowledge index structure in the eWay Master 3.0 and the portal elements that make use of this structure is provided as a default. But you may add your own statuses and customise the knowledge index / portals in any way you want. To do so, follow the instructions that are explained in the Topic Configuration document.

You should first define the main categories with which you should structure your news.  An analyze of the knowledge index in eWay Master 3.0 shows that news are categorized according to the context they should be published. They are, in addition, categorized according to their placement in a portal. And at last, they are categorized according to the status they are in the workflow process.
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	Figure  AUTONUM  News are mainly categorised according to their section or context, placement in the portal and status within the workflow.



2.1 Sections
You should then specify sections that correspond to your portals. Different sections in the knowledge index of the eWay Master 3.0 correspond to different portals.
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	Figure  AUTONUM  Sections like Web, Extranet, Intranet and so on correspond to different portals.




Then specify categories for different lists within each portal. Under each section there are categories that specify menu options that lead to different lists. Clicking on these options on the portal, shows all the news that are categorized under that category.
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	Figure  AUTONUM  Categories under each section, e.g. Web, indicates different lists in the Web-portal.




Then specify sub-categories for different lists. Under each category there are sub-categories that further filter the different lists.
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	Figure  AUTONUM  Categories under each category, e.g. Services and products, filters the news under each category.
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eWay - effektiviserer arbeidet

eWay er en portal og plattform for samarbeid internt | en organisasion og
med organisasjonens partnere og kunder. Gjennom portalen forenkles og
effektiviseres arbeidsprosesser knyttet til prosiektarbeid,

dokumenthandtering, kvalitet, kundebehandiing, personal og informasjon.

eWay leveres med et ferdig sett med portaler eller arbeidsflater som gir
ik funksjonalitet for bruk | intranett- og ekstranett. I tillegg inneholder
‘eWay et komplett system for publisering pa internett med tidsstyring,
abonnement, redaksjonell godkjenning og statistikk.

Vre kunder bruker eWay til alt fra enkel webpublisering til omfattende losninger for arbeidsflyt,
saksbehandling og dokumentflyt - bide | egen organisasion og pé tvers av organisasioner.

eWay er utviklet av Egroyp og bygger pé rik erfaring med kunnskapsdeling, samarbeid og publisering.
Kontakt oss eller en av vére partnere dersom du ensker losninger som effektiviserer arbeidsprosesser |
din organisasion.

05.2004 13:42:58 (<Way, Administrator

Rik standard funksjonalitet

eWay leveres med et ferdig sett med portaler for intranett, ekstranett og web. Disse danner basis i en
webapplicasjon som enkelt kan videreutvikles. Vre standardportaler dekker omrader som Forfatter og
redaktor portaler, Internett portaler, Ekstranett, Intranett, Prosjekt, Kundeoppfolging (CRM) og
personaliserte portaler som Min side.
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	Figure  AUTONUM  Clicking on a sub-category, e.g. eWay, shows the news that are categorized under the eWay product / category.




2.2 Placement in the portal

Where in the portal different news should be shown? This is another question that you should answer by defining different areas or places for the news.
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	Figure  AUTONUM  Different places for your news: a place called "Main notice", another one called "List", the Footer and so on.




News that are categorised as Main notice, are always shown as the main news when one clicks on a section -- as long as the specific news is categorized with both a specific section and the placement, Main notice:
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	Figure  AUTONUM  The news "eWay - effektiviserer arbeidet" is categorized under the Main notice.




Since the news "eWay - effektiviserer arbeidet" is categorized under the Main notice, it is shown as the main news when one clicks on the eWay-section as it can be seen from the figure 5.

Another example is the news that contains the company address and that is placed under the keyword Footer. That's why it can be shown in the Footer area of the Web-portal.
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	Figure  AUTONUM  The news that contains the company address is categorized under the Footer and the Web-section.




2.3 The status 

The third dimension in the knowledge index is very important in implementing an editorial workflow in publishing. Statuses are used to represent the position of the news in its workflow. The "Status" dimension indicates both the different statuses and the steps in the workflow itself. As with the other dimensions, eWay Master suggests a few default statuses that are used by the default workflow, but you may add your own statuses and customise the workflow.
As we can see in the eWay Master, one may differentiate between three main status categories: 
1. Active: Active categories include categories for draft, for news that waits for approval and news that are approved.
2. Not active: Here we have categories for news that are returned to the author for possible improvements, news that are expired and news that are rejected by the editor.
3. Personal: Personal news (or notes) are categorized with this status.
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	Figure  AUTONUM  Different statuses that define the editorial workflow.




3 Portals for content management

The next step in implementing the editorial workflow after defining the knowledge index structure should be designing portals and lists that explore this structure. To do so you should follow the instructions that are described in the Portal Configuration document.

In eWay Master 3.0 everybody can publish news and other content in the intranet. In order to publish news and other content for extranet and web, one needs to have the author ("forfatter") role and in addition the news should be approved by those who have the editor ("redaktør") role. The workflow in these portals may constitute a good start point for your own implementation.

3.1 Intranet - where anybody can publish news and other content

The Intranet portal shows content with the help of a keyword navigator and a page that contains news- and document lists. This combination keeps the design simple and the content gets always dynamically presented. The lists contain "Create new" option which makes it easy for users to publish new articles or documents for the different keywords, i.e. within different contexts.

3.1.1 The "Intranet" navigator

The "Intranet" menu is a keyword navigator. This means that it receives its content dynamically from the knowledge index. It "starts" from a specified keyword and shows all the keywords that are under this keyword. It is a so-called "shallow" navigator meaning that clicking on a keyword in the navigator presents the news and documents that are directly under this keyword and not from the successive keywords of the chosen keyword.
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	Figure  AUTONUM  Click on an item in the "Intranet" navigator on the left hand side in the Intranet-portal shows the news that are categorized under the corresponding keyword.




If you analyze the portal element for the navigator you will see from its configuration that:

1. The navigator starts from the keyword "Intranet" that is under the "Section" keyword under the "Information" topic.

2. Its behaviour is "Context overrides configuration" meaning that if this navigator is used within a context, the context's configuration overrides the navigator's configuration. This navigator is not actually used in a context in the eWay Master, but the setting is kept since it is the default setting and since it does not do any harm.

3. Its viewer element is a page that contains the news list.

4. Its title bar, i.e. its name that is visible to users, is called "Intranet".

5. Its UL class is "menu", i.e. a style sheet class called "menu" specifies outlook oft the unordered list (an HTML structure) that shows the navigator.

6. It does not show the root keyword which in this case is the keyword "Intranet".

7. It is a shallow navigator (see the explanation above) and so on.

3.1.2 A dynamic page driven by the navigator

Results, i.e. the news, links and documents that belong to a keyword in the navigator, are shown with object lists that are placed in a page. Although the page is statically defined, parameters of the objects lists are set up so that the lists' content can change dynamically according to the chosen keyword in the navigator.

As you can see from figure 10 above and as you may analyze the page structure with the Portal Configuration tool, the dynamic page contains four object lists (two on its left and two on the right):
1. Information / News
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	Figure  AUTONUM  "Information / News" element is a list that shows one single news.




This list whose element name is "Context Top Story" has the following properties:

1. Its search expression is set to show message objects.

2. Its page size is set to 1 which means that it always shows one and the latest news that fulfils the other criteria that is set for the list.

3. The objects in the list have to fulfil the following knowledge index profile, i.e. they should have: 

a. The chosen keyword in their "Section" node; 

b. "Main notice" in their "Placement" node, 

c. "Approved" in their "Status" node.

4. Publishing date for the objects should not have been expired.

2. Latest News
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	Figure  AUTONUM  "Latest News" element is a list that shows three news.




This list whose element name is "Context News List" has the following properties:

1. Its search expression is set to show message objects.

2. Its page size is set to 3 which means that it shows the tree latest news that fulfil the other criteria that is set for the list.

3. The objects in the list have to fulfil the following knowledge index profile, i.e. they should have: 

a. The chosen keyword or one of its successive keywords in their "Section" node; 

b. "List" in their "Placement" node, 

c. "Approved" in their "Status" node.

4. Publishing date for the objects should not have been expired.

3. Other News
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	Figure  AUTONUM  "Other News" element is a list that shows news on the right hand side of the portal.




This list whose element name is "Context Link List" has the following properties:

1. Its search expression is set to show message objects.

2. Its page size is set to 15 which means that it shows the tree latest news that fulfil the other criteria that is set for the list.

3. The objects in the list have to fulfil the following knowledge index profile, i.e. they should have: 

a. The chosen keyword or one of its successive keywords in their "Section" node; 

b. "Right" in their "Placement" node, 

c. "Approved" in their "Status" node.

4. Publishing date for the objects should not have been expired.

4. Documents
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	Figure  AUTONUM  "Documents" element is a list that shows documents and URLs on the right hand side of the portal.




This list whose element name is "Context Documents" has the following properties:

1. Its search expression is set to show document and URL objects.

2. Its page size is set to 10 which means that it shows the ten latest documents or links that fulfil the other criteria that is set for the list.

3. The objects in the list have to fulfil the following knowledge index profile, i.e. they should have: 

a. The chosen keyword or one of its successive keywords in their "Section" node; 

b. "Right" in their "Placement" node, 

c. "Approved" in their "Status" node.

3.1.3 Creating new content 

All the lists in the portal except the first one are designed to be used for entering new content. As mentioned previously, the Intranet portal is open to anybody who wants to contribute with content. This does not of course mean that it has to be that way in your solution. In that case, one designs the object list with a code that checks write-access and shows or does not show the "Create New" link accordingly. 

New messages that are created from the two message lists, "Latest News" and "Other News", get a predefined profile - a profile that actually makes them visible in the same list. This is because the "New Handlers" for these object lists are set up to use a so-called object template in which this profile is defined.

The object template that is used for the two object lists is called "3.0 Approved Message Template". The template ensures that the new messages created from the list automatically receive:

1. A profile where:

a. The keyword in the "Section" node is the same as the list's keyword in that node.

b. The keyword in the "Placement" node is the same as the list's keyword in that node.

c. The keyword in the "Placement" node is "Approved".

2. A relation to the user who has created the news so that one can see who the author of the news is.

New documents or links that are created from the "Documents" list on the other hand do not receive a profile and a relation automatically.

3.2 Publishing for extranet or web 

It is quite natural not to allow everybody to publish content for the extranet or the web. Workflow for publishing for extranet and web is ensured through content-maintenance-pages for extranet and web to which only those who have the "author" role has access to.

PS. eWay Master 3.is a site in which both intranet, extranet and internet are implemented. That's why content for extranet can be maintained in the same site as the intranet content can. This may also be the case in your solution, but most commonly intranet is implemented in an eWay site inside a firewall, and extranet / web as another site outside the firewall. In that case, one sets up a replication between the two sites. For configuration of replication, see the Replication Configuration document.

Those who have the author role see to extra links in the Intranet portal: "Author Web" and "Author Extranet". By using these links they can publish drafts to the web or extranet. These drafts should then be approved by the editor in order to be visible in the web or extranet.

3.2.1 The Author Web

When the user clicks on the "Author Web" link, a new page is shown in the Intranet portal. In this page different lists (with the same content as the ones in the Web) are presented with "Create new" and "Edit existing" options.
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	Figure  AUTONUM  One creates drafts for publishing in web through the "Author Web" page in the Intranet portal.




From "draft" to "approval":

1. The author creates messages with eWay's HTML editor. For an explanation of the different poptions that are available in the editor, see the Message Editor document.

2. Articles that the author creates from the lists in the Author Web-page get draft status and get proper profile(s) automatically.
3. When the author is finished with the draft, s/he can "send" it to the editor. This is done by choosing the proper transition from the transition picker in the message form. The transition to be used in this case is called "Send to web editor" in the eWay Master 3.0:
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	Figure  AUTONUM  The author sends his draft to the editor by choosing the proper transition in the message form.




Edit icons:

Edit icons in the Author Web page show the status of the messages (or any other object types, like URLs):

1. The edit-icon with a green check sign [image: image19.bmp] tells that the object is approved.

2. The edit-icon with a red sign[image: image20.bmp] tells that the message is (still) a draft.

3. The edit-icon with an orange arrow [image: image21.bmp] tells that the message is sent to approval / waits to be approved.

3.2.2 Portal for the editor

There is a portal in the eWay Master 3.0 that is especially designed for editors. In this portal the editors gets an overview over articles that waits to be approved, expires within the next 14 days or waits for the publishing date to arrive. As mentioned earlier in other contexts, eWay Master 3.0 is just an example to different possibilities that one may have in different portals. All the options that are implemented in portals, in the Editor portal too, are configurable. One may of course add several elements to the portal also.

The page initially shows all the contributions that wait for an action in order to be published. By using the "Approval" navigator to the left, the editor may get an overview over them with one context at a time. In a corporation where there are several editors for different portals or sections, the navigator shows only those sections that the editor has access to. If there is for instance an editor role for Web and Extranet, one for Intranet, another one for CRM and so on, those who have the Web & Extranet editor role but nothing else will only see these two options in the Approval navigator.
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	Figure  AUTONUM  The editor works with the editorial staff in a portal called "Editor".




If the editor thinks an article should be published, s/he indicates that by choosing the proper transition from the transition picker in the message form. The transition to be used in this case is called "Approve" in the eWay Master 3.0:
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	Figure  AUTONUM  The editor approves the contribution by choosing the proper transition in the message form.




If the editor thinks an article can not be published for different reasons, s/he indicates that by choosing the proper transition from the transition picker in the message form. The transition to be used in this case is called "Return to the author" in the eWay Master 3.0.

For configuration of different transitions, see the Transition Configuration document.
4 Versioning

One has following versions of an eWay object:

1. There is always one and only one current (or valid) version for an object. 

2. An object may have unlimited number of historical versions. 

3. One may in addition have one and only one candidate version. A candidate version is the one that one intends to make the next valid version.

4. In addition to these one may have one and only one checked-out version of the current or the candidate version (not both at the same time).

All other versions than the current one can only be seen through navigation from the current version and in the standard Properties dialog for the object.
4.1  How does check-in & check-out work?

If you want to modify content of a document without making the changes visible every time you save your changes, you should check-out the document. When a document gets checked-out, a new copy of it gets created. The original document gets locked for editing and only you (the person who checks-out the document) can work on the checked-out version.

When you finish editing the checked-out document after some period of time, you check it in. Then the document gets a new version number where the minor part of the original version number is increased with one. 
If you change your mind or don't want to replace the original document with the checked-out version, you may "simply" delete the checked-out version. 

Please refer to the Object Properties Dialog document for details of check-out and check-in.
4.2 Archived versions

When you create a new version, eWay archives the previous version automatically.  In that case the current document is marked as archived, and a new copy of the document gets created and made current. Please refer to the Object Properties Dialog document for details of creating a new version of an object. Remember that:
1. Archived versions are read-only.
2. Archived versions can be deleted.
3. There is no limit on number of archived versions.
4. You may not archive the current version as long as a candidate version exists.
4.3 Candidate version

When one wants to modify content of a document without making the changes visible every time one saves his changes, one should either check it out or create a candidate version of it. The main difference between checking out a document and making a candidate version of it is that when you check out a document, only you can edit the document; whereas when you make a candidate version of it, the document can be edited by users who have write access to the original document. 
Please refer to the Object Properties Dialog document for details of candidate versions.
4.4 Rules for versioning

1. Only one candidate version of an object can exist at a time.

2. If the current version is deleted, all old versions and the candidate version gets also deleted. 

3. All versions older than the current version and the candidate version are read only, but they can be deleted. You have to be system administrator in order to be able to do that.
4. Candidate versions can too be deleted. 

5. Relations or profiles can not be added to a candidate version. 

6. Relations and profiles are "removed" from old versions.

7. Read-access security on archived versions and candidate version follow the current object's security. No additional read-access security can be set for old versions and candidate version. 

8. Write-access security on candidate version follows the current object's security. No additional write-access security can be set for the candidate version.

9. Only versions that are not read only, i.e. only current and candidate versions can be checked out.

10. Creating an archive version or promoting candidate version to current version increases major version number. 

11. Only current versions are shown in search results.

12. Versioning can be enabled and disabled for a given logical source.

13. When you disable versioning after having versioning for a while, old versions and candidate versions get not deleted; they get disabled.

4.5 Rules for check-in & check-out

1. Only one person can check-out an object at a time.

2. Documents that are checked-out are read only to others.

3. Only current versions and candidate version can be checked out.

4. Check-in increases minor version number.

5. Checked-out version can be deleted.

For additional, technical information on versioning, see eWay Developer Guide.

5 Folders for document management

In eWay there are folders for creating and retrieving documents where number of folders can easily be increased. The following functionality is part of the document management in eWay:

· Version management

· Check-out / check-in

· Journaling

· Avskrivning

· Restanselister

· One-click document production with templates developed for MS Office applications like Word, PowerPoint and Excel.
· Archiving, merging, opening and changing the meta-data on documents directly from the MS Office applications.
6 RSS

There are at least two ways of showing RSS feeds in a eWay portal: 

1. Read and show the RSS feeds in an online fashion

2. Store and show the RSS feeds as eWay objects
6.1 RSS online
In this method, RSS channels, e.g. http://www.nrk.no/nyheiter/siste.rss , are stored in URL-objects in eWay. eWay’s RSS code library interprets the feed in the runtime and shows the news in that specific channel as if they were eWay object in an object list. For increased performance the feeds are cached on the server; one expiration period can be configured 
In eWay4, there are some examples to this method:

1. In the web-portal, one uses a so-called “marquee” to show the latest news from the channel mentioned above.
2. In the Arbeidsflater-portal, one uses a usual object list to show news from some other RSS channels.
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	Figure  AUTONUM  An object list in the Arbeidsflater-portal shows news from RSS channels. These channels are stored as URL objects under different categories in the knowledge index.




6.2 RSS channels and items as eWay objects
Two object types, RSS Channel and RSS Item, are used to store RSS feeds in eWay. One defines the different channels that one is interested in the Redaksjon-portal. One can specify different durations, i.e. how often the scheduler will receive new RSS feeds, for different channels. One can also set a “publish from / to” interval for each channel. The eWay Scheduler processes these RSS channels periodically and stores their content in RSS-item objects. 
Since the stored RSS items will only increase in time, one can set up a eWay transition that deletes the RSS items whose publish-to date have passed - technically with the following formula in the transition configuration: publish_to < [GetDate].
Here we illustrate these techniques with a few screen shots.
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	Figure  AUTONUM  “RSS Publish” link in the Redaksjon-portal shows a page with which RSS channels can be administered.
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	Figure  AUTONUM  Each RSS channel can be configured with its own parameters.



6.3 Generating RSS feed from eWay
One can also generate RSS feeds from eWay. This is illustrated with a RSS-button in the Web-portal of eWay Master. Technically, this is implemented with eWay’s subscription module.
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	Figure  AUTONUM  The RSS button in the Web-portal can be used to generate RSS-feed from eWay
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